
  Dear Fleet Families, 

    Arlington Public Schools is providing your student an iPad for educational use during distance 
learning. Please note that the iPad is the property of Arlington Public Schools. Families are 
responsible for the iPad. Please use the iPad for learning, and take care that it is not lost or broken. 
Most of the basic connection and troubleshooting information can be found in this document to get 
you started with the iPad. Your child’s teacher will be your number one point of contact if you have 
any questions about account information for specific apps or programs. Please connect the iPad to 
your home wi-fi network and use this document for troubleshooting. To connect the iPad to your 
home Wi-Fi, please go to the Settings app on the iPad and you will see Wi-Fi on the left hand side. 

Global Protect Troubleshooting 

Before your student can use their learning apps, they must be signed in to the Global Protect app 
on your home wi-fi network or your hotspot.  

The iPad will not connect to your home internet without this app. Watch the login video: 

● In English: https://vimeo.com/427104817  
 

● En Español: https://bit.ly/gp-espanol 
 

       Sign Into Hub 

The Hub app allows us to send app updates to student iPads. It is very important that students 
sign into this app.  The app should already be signed in for you, but if not, lease follow these 
steps: 

1. Locate and tap the icon pictured above. 
2. If you see a pop-up message, tap “Allow” or “Always Allow”. 
3. Login: 

a. Username: student ID number  
b. Password: student’s APS password 

4. (possible prompt:) Tap the button that says “I understand”. 
5. (possible prompt:) Tap the black button that says “I agree”. 
6. Once you see your student’s ID number on the Account page you can close the app.  

Connecting a Hotspot 

If your student received a hotspot with their iPad, please watch this login video: 

● In English: https://youtu.be/DIVr2ZnYRA0  
 

 
● En Español: https://youtu.be/99WICYG2_LU  

 

https://vimeo.com/427104817
https://bit.ly/gp-espanol
https://youtu.be/DIVr2ZnYRA0
https://youtu.be/99WICYG2_LU


AUP Review 

Please review the Arlington Public Schools Acceptable Use Agreement. When using 
APS-provided equipment, programs, and software, students must follow this agreement: 

 

 

 

Guidelines for Use 

● Do not sign into personal iCloud 
accounts on the APS iPads. 

● Do not put a passcode on the 
iPad. 

● ˵̠ ̟̠̥ ̟̤̥̝̝̒̚ ̡̡̤̒ ̥̙̥̒ ̪̠̦̣̰
̥̖̙̖̣̒̔ ̙̤̒ ̟̠̥ ̤̜̖̒̕ ̪̠̦̣̰
̤̥̦̖̟̥̕ ̥̠ ̦̤̖˟ ˲̡̡̤ ̥̜̖̒ ̡̦̰
̡̤̖̒̔ ̠̟ ̥̙̖ ́̒̚̕ ̟̒̕ ̤̥̦̖̟̥̤̰̕
̟̟̠̥̔̒ ̖̝̖̥̖̕ ̡̡̒ ̤. 

● Do not scratch or mark on the 
screen. 

● Do not insert objects (pens, paper 
clips) into the device. 

● Do not place heavy objects on the 
device. 

● Do not use water or cleaning 
solutions on the screen. 

● Keep track of your device and its 
charging accessories. 

● Keep your device in a safe place 
and in its case. 

● Keep food and drink away from 
your device. 

● Follow the APS Acceptable Use 
Policy. 




